
We build to suit 

Liferay trained and certified 
personnel

Privately owned and operated 
Liferay optimized cloud 
infrastructure

Dedicated hardware available

Professional application and 
network monitoring

24x7x365 emergency response 
and on premises attendance

OVERVIEW
Where most hosting companies draw the line, that’s where 
we get started. Our staff is able to anticipate, troubleshoot, 
support and advise you on Liferay like no other provider can. 
All environments include monitoring and backup, aid with 
configuration adjustments and recommended procedures 
for change management. And, we’re here to assist with 
architecture and scale planning for high capacity and high 
availability implementations. 

SECURITY 
Our private cloud infrastructure is optimized and managed
specifically for Liferay hosting from one of our regionally dis-
tributed, world-class colocation facilities. Our facil-
ities are attended by on-site personnel 24x7x365 
and include human and biometric identity verifi-
cation for access control. We monitor all 
applications and systems for performance, 
indications of stability and for diagnostic 
purposes, while offering a variety of reporting 
tools for self-service site analytics and host monitor-
ing. Daily backups included with all installations.
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FACILITIES
We are very proud of our world-class hosting facilities 

designed for global performance, high availability and security. 
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•	 Primary Operations Center located in San Luis Obispo, CA

•	 Secondary POPs  in San Jose and Los Angeles, CA

•	 Carrier Redundant Facility w/Direct Cross connects to: SBC, 

Qwest, TWTC, O1, Broadwing and more

•	 Global Performance Response Time Monitoring

•	 Fault-tolerant Battery + Generator Backup “continuous” 

Power

•	 Biometric Facilities Security

•	 Enhanced Fire Suppression (VESDA & other measures)

•	 Seismic Rack Mount Protection

•	 Separate Physical Fiber Entrances

•	 Professional Network Monitoring 24/7/365 and On-premises 

	      Attendance

•	 All systems include redundant file systems, regular backups

•	 Liferay-specific monitoring and 24hr response to incidents

•	 We own and operate all of our firewall and server equipment


